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SPRINGFIELD—Jennifer M. Martin is 
one of the best listeners Bill Witts has ever met.

Martin, a partner at HeplerBroom LLC 
in Springfield, is certainly a strong advocate, 
skilled negotiator and master strategist, says 
Witts, vice president of compliance services 
at Environmental Operations Inc. in St. Louis 
and a Martin client since the 1990s.

But none of that matters if she doesn’t hear 
what a client is saying.

“Listening gives me the impression that an 
attorney is not walking in with presumptions 
about the case at hand—that she’s not coming 
in with cookie-cutter solutions or approaches,” 
Witts says. “I don’t want an attorney who is 
running the show. Jennifer is an attorney who 
is helping me run the show.”

An experienced litigator well versed in 
environmental matters, environmental 
regulatory counseling, environmental insurance 
coverage and real estate transactions, Martin 
knows why listening is important. When 
representing a party acquiring property that has 
an existing environmental issue, for example, 
nerves can reach a fever pitch.

Understanding a client’s concerns, she says, 
is key to helping them understand their best 
path forward.

“These issues can make people pretty 
worried,” she says. “I help explain whether 
the issues will affect the future use of their 
property or present future concerns. Often, I 
help them understand that it’s not as big of an 
issue as they think.”

TAKES TIME TO LEARN, DISTILL
Martin—a native of Centralia, 60 miles 

east of St. Louis—grew up watching her father 
and grandfather practice law together as a 
corporate attorney and litigator, respectively, 
at what is now Crain Miller & Wernsman Ltd.

While she didn’t feel any pressure to go into 
the family business, her two legal predecessors 
subtly showcased why the law would be a 
fulfilling, rewarding career choice.

“They both loved what they were doing, 
and they both were very, very bright men. The 
thing that seemed most appealing about what 
they were doing is they were so interested in it,” 
she says. “They were always learning things, 
and the opportunity for them to interact with 
people all the time was a draw.”

Martin studied English at the University of 
Michigan, a place full of family connections 
for her. Martin’s parents and one set of 
grandparents met there. After college, Martin 

headed to Emory University School of Law.
She found her future specialty during a 

summer back in Centralia, working for her 
father’s firm. Martin spent most of her time 
there helping prepare for a county hearing 
involving the siting of a pollution control 
agency. With a citizens group opposed to 
the move and strong counsel representing 
them, the summer was full of strategizing and 
preparing experts—and Martin discovered her 
new passion.

“The scientific aspect of it was really 
interesting, despite my English major,” she 
says. “The experts that explained operations 
and safeguards and environmental impact 
were just fascinating. I don’t think I had 
realized before then that there was an area of 
law where you could get into issues like that.”

Back at Emory, she took every environmental 
and natural resource law course she could. 
Upon graduation in 1992, she landed a 
position with the Illinois attorney general’s 
environmental division—the “perfect first job” 
for someone wanting to be an environmental 
practitioner, she says.

With five or six attorneys functioning as 
their own practice group, Martin enjoyed an 
ideal balance of mentoring and independence. 
Representing the Illinois Environmental 
Protection Agency, Illinois State Fire Marshal 
and Illinois Department of Natural Resources 
in court, it was an excellent opportunity to 
develop her knowledge of environmental laws, 
learn how to partner with legal and technical 
experts, and gain courtroom experience.

At the time, the IEPA was bringing major 
enforcement actions against landfills that 
were presenting environmental threats. Those 
complicated matters offered a crash course in 
the importance of preparation — and that it 
was impossible to ever be too prepared.

Some of the best advance work, she quickly 
learned, was done in concert with experts — 
harnessing the knowledge of technical staff 
from the state agencies and teaming with them 
to develop strategy and outline testimony.

“I would sit down with them and just let 
them walk me through the regulations and 
state laws and how they applied practically at 
a site,” she says. “Any sort of visual material 
was always really important, so the chance to 
actually go to a site and walk around and have 
them explain to you where violations occurred 
was essential.”
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Working on extremely technical and 
scientific matters also helped Martin hone her 
ability to transform complicated topics into 
easily understandable nuggets a judge or jury 
could comprehend.

“It would take me weeks or months 
sometimes to figure out how the case worked,” 
she says, “and then even longer to distill that 
down as much as I possibly could.”

Representing state agencies while working 
in the attorney general’s office also proved to 
be practical training for managing attorney-
client relationships in private practice.

“Your job is to make sure you’re achieving the 
goals the agency sets out for an enforcement,” 
she says. “You have to respect your clients and 
listen to them very carefully and make sure 
you understand what their goal is. Clients are 
all different people, and you have to learn case 
by case and person by person how best to work 
with them.”

PUTTING PLANS IN ACTION
After three years in the attorney general’s 

office, Martin joined Hodge Dwyer & Driver, 
a boutique environmental firm in Springfield. 
It was another tremendous training ground 
for Martin, as the firm handled all types of 
environmental matters—from land to air to 
water—for large corporations to mom-and-
pop shops.

While half the firm focused on regulatory 
work, Martin worked with the half focused 
on litigation and enforcement matters, 
representing clients who were the subject of 
proceedings brought by the Illinois EPA, state 
fire marshal, or clients being sued by private 
parties over environmental concerns.

There was much to be gleaned from the 
firm’s founders, Katherine D. Hodge and 
Edward W. Dwyer, too.

“From Kathy, I learned how you work hard, 
how you treat people respectfully and, most 
importantly, how you listen,” Martin says.  
“I learned a lot from Ed about the best way  
to present yourself in court and how to  
prepare cases.”

After five years there, Martin relocated 
to St. Louis for her husband’s job, learning 
transactional work during a stint at Thompson 
Coburn LLP and handling Superfund defense 
matters while at Husch Eppenberger LLC. 
After having a son in 2002 and twin girls in 
2005, she worked part-time for her father’s 
firm before returning to Hodge Dwyer in 
2008. The firm merged with HeplerBroom in 
January 2016.

Now, she focuses primarily on transactional 
work, including representing major clients 
in the sale of service stations and former 
industrial sites. Those matters involve learning 
about the site’s status with the Illinois EPA 
and investigating environmental issues and 

whether remediation remains to be done.
Martin works to allocate risk between the 

parties of the sale if the remediation isn’t 
finished, helping determine who will be 
responsible for issues in the future and who is 
indemnified if claims are brought against the 
parties. She also helps purchasers of such sites 
gain access to Illinois’ underground storage 
tank fund, which provides money for sites to 
clean up such underground tanks.

She’s also been a critical part of a 
HeplerBroom team representing hog farms in 
insurance litigation and in defense of nuisance 
claims, including matters brought by the 
state or by private parties. One major case 
she worked on involved the interpretation of 
pollution exclusion clauses and whether odor 
was considered a pollutant for the purposes 
of insurance coverage. The issue was decided 
in Martin’s client’s favor in the appellate  
court and was not reviewed by the Illinois 
Supreme Court.

Another major case went to trial in Scott 
County in 2016, and Martin was part of 
the HeplerBroom team that successfully 
defended a farm against odor claims brought 
by the neighbors of the hog farm. The case 
was advanced by out-of-state attorneys who 
had won huge verdicts in Missouri and were 
attempting similar litigation in Illinois.

The case they defended was one of the 
first filed in Illinois and the first to go to jury 
trial. Martin’s team successfully prevented 
their client from facing millions of dollars in 
compensatory and punitive damages, which 
farm owners elsewhere had faced.

NEVER LETS THINGS STAGNATE
For Witts, the environmental engineering 

and consulting firm VP who praises her 
listening skills, Martin has proven to be an 
effective advocate on all matters: from her work 
on behalf of an Illinois power company vendor 
that helped ease regulations on recycling plastics 
in the 1990s to helping an auto shredding 
facility clear legal and regulatory hurdles with 
the Illinois EPA.

Martin’s collaborative nature with her clients 
and her inclination to work with, rather than 
against, regulators has always been essential to 
her success, he says.

“Her communication skills are her biggest 
strength,” he says. “She’s very personable 
and has the ability to argue a side without 
offending anybody at the table. She has a very 
good knack for standing her ground without 
being critical or insulting. Those qualities can 
take you a long way in any negotiation.”

Timothy Marks, senior project manager at 
Groundwater & Environmental Services Inc. 
in Aurora, says Martin has found successful 
paths in legal matters that other attorneys 
never would have discovered. His company 

frequently works with sites containing 
leaking underground storage tanks. Illinois 
doesn’t require such properties to be fully 
remediated—contamination is allowed 
to remain in place, and the properties are 
restricted to other types of usage in the future.

Martin has proven to be an effective and 
efficient negotiator and knows how to get 
property owners to come to the table and find 
common ground, he says. She’s also extremely 
knowledgeable about state regulations and 
the state employees who pass and enforce 
regulations, making her an ideal resource for 
environmental matters.

More than anything, though, she is never 
one to let an issue sit or stall.

“She actually follows through on stuff—
she’s not an attorney who won’t move things 
forward,” he says. “Jennifer actually thinks 
outside the box. She keeps us all on our toes, 
seeing if we’re making progress on stuff. That’s 
the best thing about her—she stays on top of 
all of it and never lets things stagnate.”

Martin, too, is always thinking ahead. 
She keeps her client’s best interests in mind 
continually but is constantly considering ways 
to reach a resolution between parties.

“She’s realistic in knowing that you’ve got to 
give a little bit to get a little bit,” he says. “She 
always brings up scenarios regarding what she 
thinks of an owner request, what’s reasonable, 
and how to play ball with them.”

While she’s always trying to reach a resolution, 
Witts notes that she’s also not striving for an 
implausible resolution. She does everything she 
can to anticipate and avoid dead ends that waste 
client time and money.

“She’s extremely patient, listening to the 
client and trying to find a solution—she’s a 
collaborator,” he says. “But at the same time, 
she’s very realistic. When she sees something 
we’re trying to do that is just not going to fly, 
she will tell you up front and help you avoid 
the hassles and headaches and expense of going 
down a dead end road.”

Away from the office, the Collinsville 
resident enjoys camping and hiking through 
Missouri and Illinois state parks and running 
half-marathons. Her husband, Brian Martin, 
is an environmental supervisor at Ameren. The 
two were set up at an environmental seminar 
by Hodge and Dwyer.

Since Hodge Dwyer merged with 
HeplerBroom in 2016, Martin has been able 
to draw on her new, larger firm’s litigation 
experience to take on bigger cases, including 
large environmental enforcement matters. Their 
presence in Missouri has allowed her to do more 
work in that state, as well, while still focusing 
about 80 percent of her efforts in Illinois.

No matter which state her clients are in, 
though, they’re hiring a talented lawyer. And 
a top-notch listener. n


